@BATA

Online Returns Form

We are happy to accept returns or exchanges of online orders within 28 days of receipt of the goods.
The item must be in the same condition as when you received the items, complete with tags

and unworn. Please fully complete the Online Return form below and enclose with the items that are
to be returned or exchanged. Please make sure you securely package the return items and apply the
address slip below to the package you are sending to us.

Order Number:
How was the item delivered: [ ] Click & Collect [] Courier
Forename: Surname:

Address:

Postcode:

Daytime telephone number:

Reason for return:

Exchange Refund

Product No Items Colour Size (Size required) | (Tick for refund)

Returns

BATA Malton
Norton Road
Malton

North Yorkshire

YO17 9RU
01653 696973



